@

USG WATER

— S50LUTIONS —

June 6, 2023

Norma Davis

City Of Mason, TN
12157 Main Street
Mason, TN 38049

RE: July 2023 fiscal year fees for Downtown Tank maintenance contract (USCI project 119475)
Dear Norma Davis,

You recently received a budget letter from Utility Service Co, Inc. stating your fees for the July 2023 fiscal year,
however, due to inflation; these fees have increased to $15,353.19 instead of the originally quoted amount of
$14,819.17. Because you are a valued customer, and we realize that you have likely already budgeted for the
amount previously provided to you, we want to postpone this additional increase for a year and keep you at the
originally quoted fee of of $14,819.17 for this fiscal year. Please understand, however, that your fee will increase
next year to the higher amount of $15,353.19, but our hope is that this allows ample time to prepare and budget
for the upcoming fee changes.

in order for us to keep you at the lower rate for the July 2023 fiscal year, we need a signed copy of this letter sent
back as soon as possible to customerservice@usgwater.com, acknowledging that your fee will increase to the
higher amount for the July 2024 fiscal year. Other than this one change to the 2024 fees, your fee increase cycle
will remain the same. You can also mail the signed form to the address below, Attention: Customer Service. Please
understand that if we do not receive the signed letter, your fees for the July 2023 fiscal year will remain at the
increased rate of $15,353.19.

Please do not hesitate to reach out to Customer Service with any questions or concerns at the number below.

Sinceraly,

Kerri deFriess

Customer Service Manager

| acknowledge and accept that my tank maintenance fees will receive a standard increase this year, but due to
inflation, these fees will increase again in fiscal year 2024 to the greater amount listed above.
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Utility Service Co. Inc.
535 Courtney Hodges Blvd - P O Box 1350 - Perry, GA 31068
(855) 526-4413 | usgwater.com
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June 6, 2023

Norma Davis

City Of Mason, TN
12157 Main Street
Mason, TN 38049

RE: July 2023 fiscal year fees for Hill Lane Tank maintenance contract (USCI project 119503)
Dear Norma Davis,

You recently received a budget letter from Utility Service Co, Inc. stating your fees for the July 2023 fiscal year,
however, due to inflation; these fees have increased to $18,646.28 instead of the originally quoted amount of
$17,997.72. Because you are a valued customer, and we realize that you have likely already budgeted for the
amount previously provided to you, we want to postpone this additional increase for a year and keep you at the
originally quoted fee of of $17,997.72 for this fiscal year. Please understand, however, that your fee will increase
next year to the higher amount of $18,646.28, but our hope is that this allows ample time to prepare and budget
for the upcoming fee changes.

In order for us to keep you at the lower rate for the July 2023 fiscal year, we need a signed copy of this letter sent
back as soon as possible to customerservice@usgwater.com, acknowledging that your fee will increase to the
higher amount for the July 2024 fiscal year. Other than this one change to the 2024 fees, your fee increase cycle
will remain the same. You can also mail the signed form to the address below, Attention: Customer Service, Please
understand that if we do not receive the signed letter, your fees for the July 2023 fiscal year will remain at the
increased rate of $18,646.28.

Please do not hesitate to reach out to Customer Service with any questions or concerns at the number below.

Si ncerely,

Kerri danetsta@—MA

Customer Service Manager

{ acknowledge and accept that my tank maintenance fees will receive a standard increase this year, but due to
inflation, these fees will increase again in fiscal year 2024 to the greater amount listed above.
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Utility Service Co. Inc.
535 Courtney Hodges Blvd - P O Box 1350 - Perry, GA 31069
(855) 526-4413 | usgwater.com



