el Cant pull usdde defai) Prom before d/)5
because 1¥s a rew website

- | was told Maer (fytiple HtmesY and
Matd: N water wouldnd ‘e fvrned off
N was Pixed. They would figure oot

the bill 1ssue when April dot ldck fo work.
e camle batk on a Monddy,and my
water was turned off by 4 Hiat morring.
g added additional charges o my bil.

* | Ve Yetn mg 1o oetthies rescived Since
end of Septemier, beginning of october.

-1 have spoken with Nashvilie, The man
Sid 1 hawe fo Present i+ 1o Hhe board.
1 9y on+ wesolved or an g agreement
lsnF made then | Can make agn offrcial
Complaint.

‘| have piclures of %old meter (( digits)
along with o vidto Showing My meter

bang covered in Ak and weed &. This video
WS taken afer ¥he ST onecked the mefer,
- \({(j\s @@Slg, o See that charly 1+ hash® been
- Ohecke

old.
oMY meter has @ digts only oy uSage.
MY B was T digds for usage.

‘NEW WMeH( was it in af the end of
Novembpex,






MY 0ld m%er__ usage

Llzzy ég

- Thau Saud a dugit
S ?mce,n oftf sgo,

1+ shovid. be... G

e

b)) vsage
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Town of Mason
12157 Main Street
Mason, TN 38049

Phone; (801) 204-3525

T P.OOGE08.01052
STACIE SIMS
2280 HWY 70

STANTON, TN 38069

Service Address:
2280 HWY 70, STANTON, TH 38069

Bilfing Cycle: 02

Customer Type: R

Date Issued: 12/10/2025

/ ACCOUNT# |

0003-01555-002

=

MNet Due On or Before 12/25/2025
Amount Due After 12/25/2025

Arnount Enclosed

$628.02
$656.81

0O

If youy have made changes on the
back of the stub, please checkmark.

Plezse wmake chebks payvable and remit {o:

Town of Mason
12457 Main Street
Mason, TN 38048

UWHARER A RAE

RETURN THIS PCRTION YWATH PAYMENT

. Town of Mason
~ 12157 Main Street
Mason, TN 38049

RETAIN THIS SECTION FOR YOUR RECORDS

Phone: (901) 294-3525 /i ACCOUNT NAME
Office Hours: 8:00 am 10 4:30 pm | - - STAC."E S!M_S
Monday - Friday ACCOUNT # SERVICE ADDRESS

) 0003-01555-002 , 2280 HWY 70 _

e DESCRIPTION METER "READING DATES | PREVIOUS | PRESENT | USAGE- | CHARGES
BF Balance Forward $313.48
WA Water 80025442 11/9/25 - 11/15/25 66200 | 66900 $287.91
WAG Meter Change Out 42499840 10/15/25 - 11/9/25 {(1226800 | 1228800 7 ] $0.00
ST  State Tax _— $26.63

AUTO-PAY BILL - DOINOT PAY
PAY BY PHONE 844.368.1113 NO CASH IN DROPBOX OFFICE Net Due On or Before 12/25/2025 $628.02
HOURS MONDAY-FRIDAY 8:00AM-4:30PM
Amount Due After 12/26/2025 = | $656.81

ATTENTION: A 10% penalty is added to the account at 8:30 AM of the day after the due date. Payments must

bo minde by 3:30 am 10 days after the due date to aveid being put on the cut-off fisl. IF YOUR NAME APPEARS
ON THE CUT-OFF LIST, A $50.00 RECONNECT FEE WiLJ. BE ADDED TO YOUR ACCOUNT, EVEN IF YOUR
WATER/GAS SERVICES ARE NOT DISCONNECTED!

1s it time to

UPDATE

your notifications?

Login to your account. go to My Settings. and click
- Manage Noftifications f6:adjust yourpreferences.







PLEASE NOTE ANY CHANGES IN MAILING ADDRESS OR INCORRECT SPELLING FROM THE REVERSE SIDE.

MName:

Town of Mason

Mailing Address:

City:

Phons Nuribear: {

Email Address:

State:

Cell Phone Number: { )

Zip:

THANK YOU

EXPLORE YOUR BILL PAYMENT CPTIONS!

Sign up for a WEB PORTAL AGCCUNT today fo give yourself the most convenient methods for paying your
billl Scan the QR code at right or visit https:/townafmasentn. utilitydistrict.com/ to sigh up.

Tired of receiving a paper bill in the mail? PAPERLESS BILLING will help vou save on postage and ensure
you'll nevar have to wait for (or fool with!) a paper bill again.

Want an easy, safe, and stress-free way to pay your bil? Set it and forget it with AUTOPAY! Autopay allows
youl to pay automatically on or near the due date!

Usage Comparisens - 12 month

USAGE COMPARISONS £0000 ]
Period Days Usage Daily Avg. 80000 _
Current Bifling Petiod 6 8200 | 11150000 | 40000
Previons Billing Period 25 ] 0.000 20000 ; e —
Semve Period Last Year 30 2500 83.333 0 Lo BRI . -
e 15 15 15 15 15 15 15 15 15 15 15

Nov ©Oct Sep Aug Jul Jun May Apr Mar Feb Jan Dec
w5 95 95 g5 25 25 '/ '28 25 BB 23 M

Miasen Water and Gas
12157 Main Streat
Mason, TN 38049
Phone: (801) 294-3525
Fax: (801) 204-2307
After Hours Emergency: (931) 264-1864
Pay online www.TowncfMasonTN.org

Make separate checks payable to Mason Gas for gas bills only, OR Mason Water for water bills only.
Return Check Fees are $40.00
Charges of 2.95% fee with use of credit card payment.

Bring your entire bill with you when paying at City Hall, if you wouid like a stamped receipt. We offer copying, scanning,
printing, and notary services for an additionai fee. Include the top portion of your bill when mailing payments or a replacement
fee will be added to your account balance.

If & bill remains unpaid 10 days after the due date, service may be disconnected without further notice. Applicable re-
connection fees and past due bill must be paid in full before service is restored.

SMELL GAS?7727?

Before striking matches or operating electrical switches, call the Mason Natural Gas Department at {(801) 294-3525 or
Emergency f After Hours {831) 264-1864,

To prevent any damage to underground Utilifies and danger to yourself and family, please call (800) 351-1111 or {901} 294-
3525 or (931) 264-1864 at least 72 hours before any digging.






Town of Mason
12157 Main Street

Mason, TN 38049

Phone: (901) 294-3525

T3 P1.000805.00510
Stacle Sims
2280 Hwy 70

Stanfon, TN 380898-5408

Service Address:
2980 HWY 70, STANTON, TN 38069

Billing Cycie: 02

Customer Type: R

7 ACCOUNT# | _ 0003-01555-002
Net Due On or Before 11/25/2025 $634.54
Amount Due After 11/25/2025 $672.61

Date issued: 111072025

Amount Enclosed
N 1§ you have made changes on the
back of the stub, please chackmark.
Plezss maks thecks payabie and remi to:

Town of Mason
12157 Main Street
Mason, TN 380489

R AR A

RETURN THIS PORTION WITH PAYMENT

Town of Mason
w 12157 Main Street
Mason, TN 38048

RETAIN THIS SECTION FOR YOUR RECORDS

Phone: (901) 294-3525 (o ACCOUNTNAME 5 ™
Office Hours: 8:00 am to 4:30 pm — - STACIE SIMS -
Monday - Friday ACCOUNT# | SERVICE ADDRESS
0003-01555-002 2280 HWY 70 _ )
(’ ; DESCRIPTION METER - READING DATES | PREVIOUS PRESENT | USAGE CHARGES
BF  Balance Forward . $218.67
WA Water 424099840 9/15/25 - 10/15/25 |{ 1136300 | 1226800/ 90500 $380.66
ST  State Tax $356.21
o\d
PAY BY PHONE 844.368.1113 NO CASH IN DROPBOX OFFICE Net Due On or Before 11252025 $634.54
HOURS MONDAY-FRIDAY 8:00AM-4:30FPM
Amount Due After 11/25/2025 $672.61

ATTENTION: A 10% penalty is added fo the account at 8:30 AM of the day after the due date. Payments must

bhe made by 8:20 am 10 days afier the dus dale
ON THE CUT-OFF LIST, A $50.00 RECONNEC

WATER/GAS SERVICES ARE NOT DISCONNECTED!

Convenient,

.

W5et it and forget it with autopay!

Pay automatically of or near the due date
Avoid late penalties.
Putapay with a debit or credit card

safe, and hasslefree

HOW TO GET STARTED:
1.Log in'to yoUr portal account(or scan the QR code).

T
M

N
N

R
o\

T

2.Go to your settings.
3. Click Manage Autopay in My Payment Centef.

to avoid being put on the cut-off
T FEE WILL BE ADDED TO YOUR ACCOUNT, EVEN IF YOUR

st IF YOUR NAME APPEARS







Town of Mason

PLEASE NOTE ANY CHANGES IN MAILING ADDRESS OR INCORRECT SPELLING FROM THE REVERSE SIDE.

Name:

Mailing Address:

City: . State: Zip:

Phone Number: { 1} Cell Phone Number: { }

Email Address:

THANK YOU

EXPLORE YOUR BiLL PAYMENT QOPTIONS!

e Sign up for 2 WEB PORTAL ACCOUNT today to give yourself the most convenient methods for paying your
billl Scan the QR code at right or visit htips:/ftownofmasontn.utilitydistrict.com/ to sign up.

e Tired of receiving a paper bill inthe mail? PAPERLESS BILLING will help you save oh postage and ensure
you'll never have to wait for (or fool with!) & paper bill again.

«  Want an easy, safe, and stress-free way to pay your bill? Sat it and forget it with AUTOPAY! Autopay allows
you fo pay autematically on or near the due date!

Usage Comparisons - 12 month

Sep Aug Jul Jun May Apr Mar
25 25 28 5 25 26 25

Mason Water and Gas
12157 Main Street
Mascn, TN 38049
Phene; (801) 204-3525
Fax: (901) 294-2307
After Hours Emergency: {931) 264-1864
Pay online www. TownofMasonTN.org

T USAGECONPARSONS = | 000 =
Period Days Usage Daiily Avg. 30000
Current Bifing Period 30 s0500 | 3018667 | 20000 ,
Previous Bilfing Perid 31 40300 | 1300000 | 10000 . :
Same Period Last Year 30 6100 203.333 Q g = T ST o
15 15 15 15 15 15 15 16 15 18 15 15

Feb Jan Des RNov Col
25 25 24 24 24

Make separate checks payabie to Mason Gas for gas bills only, OR Mason Water for water bills only.

Return Check Fees are $40.00
Charges of 2.95% fee with use of credit card payment

Bring your entire bill with you when paying at City Hall, i you would like a stamped receipt. We offer copying, scanhing,
printing, and notary services for an additional fee. Include the top portion of your bift when mailing payments or a replacement

fee will be added to your account balance.

If 2 bill remains unpaid 10 days afier the due date, service may be disconnected without further notice. Applicable re-

connection fees and past due bill must be paid in full before service is restored.

EMELL GAS??777

Before striking maiches or operating electrical switches, call the Mason Natural Gas Department at (901) 294-3525 or

Emergency / After Hours (931) 264-1864.
CALlL BEFORE YOU DIGHIHH

To prevent any damage to underground Utifities and danget to yourself and family, please call (800) 351-1111 or (B01) 294-

3525 or (831) 264-1864 at least 72 hours before any digging.
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Transaction History

. 0e25- 2005
: 09-09-2025
08 27—2025 ;
| 07-252025
s 06262025
0611 2025 ’

0522 0025
| 05-09-2025

11212024

1211-2025
T ip-102005
12-002025
11262025
1128 2025
11-24.2025
11122025
11102025
10282025
10-00-2025 |

08-26-2025
08-08-2025

07- 09 2025

06-26 2025 :

04-24-2025

04-10-2025 ;
03252025
03122025
02252025

g

01-28-2025

01-13-2025
12-23-2024 ;
12-11-2024

02-10-2025 _

00'03@1'555'-002

WCP Web CC Payment Payment

_$313.48

nt  Balance

$558.02
$628.02

$225.41

$263.48

$479.54

0003 01555-002 | Bs[lmg Charge :
0003-01 5554}02”" PenaIty Bl!llng - $50.00
0003-01555-002 | F’enalty Bnnng o
0003-01555-002  LEK Leak Ad;ustment Adlustment =) g2s413
0003-01555 002  WCPWebcCC Payment Payment © $205.00
0003 01555 002 Ry 08 Water Conn Fee C"ng Serwce Charge C ss000
0003-01555-002 Bmmg Charge $41587
00034)15554)02 x ‘ Penaity Bt|l!ng §18734
000301555002 Billng Charge §20033
0002- 015554)02"" / CCD CREDIT CAHD Paymen’t  g1orae
0003-01555-002 " Blihng Charge T “$127 3
0008-01555-002 S CCD CF(ED!T CARD P-aymentm A -$9400
 0003-01555-002 "~ penay Billing | $7 88
0003-01555-002 Billing Charge $86.12
0003-01555-002 CCD CREDIT CARD - Paymment -$109.42
0003-01555-002 Billing Charge $103.30
| 0003-01555-002 Penalty Billing $6.12
0003-01555@02 CCP CREDIT CARD - Payment $66.81
' 0003-01555-002 " Billing Charge $66.81
000301555002 © GCD CREDIT CARD - Payment $91.82
0003-01555-002 " BiingCharge $91.82
' 0003-01555-002 CCD CREDIT CARD - Payment $71.21
0003 01555-002 " Billing Charge 571.21
6665401555 002 CCD CREDIT CARD - Payment $64.77
0003-01555-002 : Billng Charge ' $64.77
0003431555-002 S ACCD CREDIT CARD F'aymentw  $130.98
90034)15554)02 | ) Billing Charge - $54.90

02—10-2025

0003- 01555-002

&0 ooj $85.08

 §684.54

'00034)1555@02 |
0003-01555-002
0003-01555002
0003-01555-002
0003-01555-002

F’enalty Bilhnq
Penaity Bllhng $2 o4
-Bﬂlmg Charge $32.14 |
' CCD CREDIT CARD - Payment T $55.76
Bu!ltng Charge N $5576
' ceo CFiEDIT CAF{D Payment - §45.45

$634.54

' $218. 67

$200 33

$o 00
$127 34
$0.00
$94.00
$86.12
$0.00
$109.42
$6.12
$0.00
$65.81
$0.00
$01.82
$0.00
$71.21
$0.00
$64.77
$0.00
$139.98

@

‘ $35 08

$32 14
$0.00

$55.76

$0.00



11-08-2024
10-24-2024

10-10-2024

09-09-2024

08-27-2024

. 08-14-2024

H07- 13'2024

07—01 -2024 -

06-20—2024

06-17-2024

05-24-2024

05-16-2024

© 04-20-2024

' 04-16-2024

' 03-25-2024

03-12-2024

0003 -01 555 002

' 02- 00:2024

02-16-2024

| 01-25:2024.

01-09-2024 l

‘12 27-2023

12— 142023 ]

© 11:25-2023

11-08-2023 ]

} 10-26-2023

10-11-2023

 09-26-2023

 09-08-2023
08-08-2023

07 10 2023 :

06202023

06—21 -2023

 06-08-2023
05 24 2023

Adé'auﬁi'#

0003-0! 555-002

0003-01 555-002
0003-01 555 002
0003-01 555~002

0003-01 555 002

0003 01555-002

0003-01 555 002

00034)15554}02 :
' 0003-01555:002

0003-01 555~002

00’03-01555002' e

0003-01 555-002

0003-01555-002
0003 01555-002
00034)1555 002

0003 01555002
" 0003-01555-002

0003-01555- 002 =
| 0003-01555-002
0003-01555-002
000301555002
0003-01555-002 H
0003 01555002

0003-01 555-002

0003-01555-002

0003-01 555-002
0003-01 555 002

000301555002
0003-01555-002
0003-01555-002
0003-01555-002

0003-01555-002

0003-(31555 0027

Bﬂirng Charge

Brlhng Charge P
Ballmg Charge

'cco CF’.EDET CARD Payment i

Brtlmg Charge
Bmang Charge

CCD CRED!T CAHD Payment
CCD CHED!T CARD Pavment

erng Charge

CCD CFIEDIT CARD F’ayment

Brllrng Charge

Bﬂhng Charge
CCD CHEDIT CARD - Payment

Billing Charge

CCD CREDIT CARD - Payment

Billing Charge
COD CREDIT CARD - Payment
.. Billing Criarge
CCD CREDIT CARD - Payment
Bilting Charge
CCD CREDIT CARD - Paymernt
- Biling Charge
CCD CHEDIT CARD Payment
Billing Charge
CCD CREDIT CARD - Payment
Billing Charge
Billing Charge
Billing Charge
cCh CREDIT CARD - F’aymant

CCD CREDIT CARD - Payment

Billing Charge
CCD CREDIT CARD - Payment

CCD CFlEDIT CARD Payment

" WCCDCHEDITCARD Payment. g

$43 57

: $43 73
' $52 75
-$45 00

| $80.23
93686

i _-$125 00

v

$88.35
$88.38
-$33 43

' $33 a3
$38.15

$38.15
$133.04
$133.04
$32.14

$32.14

$32.14
$32.14
$70.78
$70.78
$61.33
$61.33
-$36.86
$36.86
$14.10
$114.14
$74.65
$125.31
830000
$42.88
$42.88

-$49.32

$4.; 45

$125 00 '

$0 00
$88.38
$0 00

: $33 43

$0.00
$38.15
$0.00
$133.04
$0.00
$32.14
$0.00
$32.14
$0.00
$70.78
$0.00
$61.33
$0.00
$36.86
$0.00
$14.10
$100.04
$174.69
$300.00
$0.00
$42.88
$0.00






05-08-2023

04-25-2023
04-10-2023
03-23-2023

03-1 3-2023. |

. 02-23-2023

02-07-2023
01-24-2023

: 01-12-2023.

1 1—08 2022

osanzze

i

| 03-24-2022

. i2-21-2022
1 2—1 2 2022
11 16 2022

10~ 25 2022
10-1 0-2022

09-23-2022

08-26-2022
08082022
o7-07-2022
06.30-2022
06 232022
' 06 072002
05-26-2022
05262022
05-09-2022
04-21-2022
04-07-2022

03-09-2022

02-24- 2022 .
02072022
| 01-12:2022
 12:07-2021

0003-01555-002

0003-01555-002
0003-01555-002
0003-01555-002

0003-01555-002

0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002

0003-01555-002 7

0003-01555-002
0003-01585-002
0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002

0003-01 555 002‘

0003 01 555-002

0003-01555-002

0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002
0003-01555-002

6003-01555-002

0003-01555-002

Bifting Charge

CCD CREDIT CARD - Payment

Bi!liﬁg Charge

CCD CF{EDIT CARD - F’ayment
Billmg Charge

CCD CREDIT CARD - Payment

Billing Charge

CCD CREDIT CARD - Payment

Billing Charge
CCD CREDIT CARD - Payment
Bﬂhng Charge
CCD CF{EDIT CARD Payment
Bﬂhng Charge
CCD CREDIT CARD - Payment
Billing Charge
CCD CREDIT CARD - Payment
BEIIinIQ Charge |
CCD CREDIT CARD - Payment
Bniang Charge
Billing Charge
CCD CREDIT CARD - Payment
CCD CREDIT CARD - Payméni
Billing Charge:
f’énalty Billing

CCD CREDIT CARD - Payment

Bll[tng Charge

CCD CF-'{EDIT CARD - Payment

Billing Charge

CCD CREDBIT CARD - Payment
B:mng Charge

CCD CREDIT CAHD Payment
Billing Charge
Billing Charge
Billing Charge







: Accp:gh'{_#

>0 Déscription =

Amouni:

“Balance

11-08-2021

'[0 07 202‘[

! 09—1 7-2021

08-18-2021 |
08-13-2021
 08-09-2021

07-15-2021

07-08-2021

 06-15:2021

06—07-2021

05142021
05-10-2021
04-15-2021

 04-07-2021

e
osr0zzn
Coeieam
ot
ovorzn

© 01-19-2021

12-23-2020
12-22-2020

0003-01555-002

000301555002
7"0003431555-002 PSSR
000301555002
000301555002
0003-01585-002

' __ 00034}1555 002
000301555002

0003-01555-002

0003-01555-002
0003-01555-002

 0003-01555-002

0003 01555—002

0003—01 555~002

050'03'01555-002 P
000301555002
000301555002
0003-01555-002

Briirng Charge

Bs!hng Charge

CCD CREDIT CARD - Payment‘

CCD CHED!T CARD Payment '

Brllmg Charge

7 CCD CREDITCAHD Payment ;

Bl!l:ng Charge

O CCD CF{EDIT CARD - Payment
0003-01555-002

Bﬂ!ing Charge

CCD CRED IT CAFlD Fayment

Bmmg Charge

Bstlrng Charge

' VVCCD CHED!TCARD Payment :

Br!ling Charge

Brllmg Charge

VCCDCHEDITCARD F’ayment s

B:[Irng Charge

: CCD OHED!T CAHD Payment'—

Penalty Brllmg

Bliiing Charge

3

| mfcciD CHEDIT CARD - Paymem’ R Y
70003-01555-002"".”“" - A
0003-01555-002
000301555002

$46 53 ?
d $31 41
: 754040
$200.00

-$47 .75
$47.75
-$45.71
$45.71
$45.30

$45.30
$43 25

$43 25

$30 59

M$30 58 ]
; $65 32
$65 32

'W'ccn CHEDIT CAFID Payment - $47.34

$47.34
-548.16

$48.16
-$82.01

$5.88

-§81.65
$128.19 |
$15960 b

-$200.00

$0.00
$47.75
$0.00
$45.71
$0.00
$45.30
$0.00
$43.25
$0.00
$30.59
$0.00
$65.32
' $0 00
$47 34
$0.00
$48.16
$0.00
$82.01






